
PLEASE FILL OUT AND RETURN TO THE RODWORKS. 
 
Customer Details 
 
Name: ............................................................. 
Company: ......................................................... 
Address: .............................................................. 
........................................................................... 
Town/Suburb: ..................................................... 
State: ............................. Postcode: .................... 
Country: ............................................................. 
Contact phone: (...) ............................................. 
Email address: ................................................... 
 
Product Details 
 
Transaction number: ............................................. 
Order date: ......................................................... 
Returned Item: .................................................... 
Reason for return: ................................................ 
........................................................................... 
........................................................................... 
 
What would you like us to do? 
 
Exchange for same item?   Yes / No 
Exchange for different item?   Yes / No 
If yes, please list product(s) 
............................................................. 
............................................................ 
Exchange for a Gift Voucher?   Yes / No 
Refund your credit card?   Yes / No 
 
Place the item to be returned in an envelope, satchel or box suitable for courier or 
mail transport along with this completed form.  
You can send the package via Australia Post. 

 

 


